Appendix E

Assessing Seven Norms of
Collaborative Work in a Key Work Setting

Low High

Pausing .—|—|—|—.
Paraphrasing .—|—|—|—.
Putting inquiry .—|—|—|—.

at the center

Probing ._|_|_|_.
Placing ideas on .—|—|—|—.

the table

Paying attention to ._|_|_|_.

self and others

Presuming positive ._|_|_|_.

intentions



